HANDY INFORMATION CARD
SI LTO N Ashton Towers

GROUP
Office Email: manager@ashtontowers.com
Maintenance Requests: maintenance@siltongroup.com
Office Phone: (310) 477-3736
Office Cell: (310) 483-1441
Silton Group Office: (310) 208-8208
After-Hours Emergencies: (310) 254-7342
Property Website: www.ashtontowers.com
Silton Group Website: www.siltongroup.com

Please make all checks payable to: Ashton Towers, LLC

GUIDE FOR AFTER-HOURS EMERGENCIES AND NON-EMERGENCIES

EMERGENCIES NON-EMERGENCIES
Water leak (all types) Lockout

Smoke from any electrical A/C or heat not working
Gas leak No hot water
Overflowing sink, tub, toilet Clogged drain or toilet™
Flooding Appliance not working

Power outage
Smoke detector beeping

FOR FIRE AND MEDICAL EMERGENCIES PLEASE CALL 911

*Clogged toilets are not considered emergencies unless the apartment
has only one toilet; most clogs can be resolved using a plunger.

For after-hours maintenance emergencies, please call (310) 254-7342.
For after-hours non-emergencies, please submit your request to our
maintenance department via email or online portal.

10866 Wilshire Blvd. Suite 1550 Los Angeles, CA 90024



HANDY INFORMATION CARD
S I LTO N Chateau Hilgard

GROUP
Office Email: manager@chateauhilgard.com
Maintenance Requests: maintenance@siltongroup.com
Office Phone: (310) 824-4231
Office Cell: (310) 483-1443
Silton Group Office: (310) 208-8208
After-Hours Emergencies: (310) 254-7342
Property Website: www.chateauhilgard.com
Silton Group Website: www.siltongroup.com

Please make all checks payable to: Hilgard Apartments 962, LLC

GUIDE FOR AFTER-HOURS EMERGENCIES AND NON-EMERGENCIES

EMERGENCIES NON-EMERGENCIES
Water leak (all types) Lockout

Smoke from any electrical A/C or heat not working
Gas leak No hot water
Overflowing sink, tub, toilet Clogged drain or toilet™
Flooding Appliance not working

Power outage
Smoke detector beeping

FOR FIRE AND MEDICAL EMERGENCIES PLEASE CALL 911

*Clogged toilets are not considered emergencies unless the apartment
has only one toilet; most clogs can be resolved using a plunger.

For after-hours maintenance emergencies, please call (310) 254-7342.
For after-hours non-emergencies, please submit your request to our
maintenance department via email or online portal.

10866 Wilshire Blvd. Suite 1550 Los Angeles, CA 90024



HANDY INFORMATION CARD
S I LTO N Westwood Garden

GROUP

Office Email: manager@westwoodgarden.com
Maintenance Requests: maintenance@siltongroup.com
Office Phone: (310) 824-4231

Office Cell: (310) 483-1443

Silton Group Office: (310) 208-8208

After-Hours Emergencies: (310) 254-7342

Property Website: www.westwoodgarden.com
Silton Group Website: www.siltongroup.com

Please make all checks payable to: Silton 964 Hilgard Avenue, LLC

GUIDE FOR AFTER-HOURS EMERGENCIES AND NON-EMERGENCIES

EMERGENCIES NON-EMERGENCIES
Water leak (all types) Lockout

Smoke from any electrical A/C or heat not working
Gas leak No hot water
Overflowing sink, tub, toilet Clogged drain or toilet™
Flooding Appliance not working

Power outage
Smoke detector beeping

FOR FIRE AND MEDICAL EMERGENCIES PLEASE CALL 911

*Clogged toilets are not considered emergencies unless the apartment
has only one toilet; most clogs can be resolved using a plunger.

For after-hours maintenance emergencies, please call (310) 254-7342.
For after-hours non-emergencies, please submit your request to our
maintenance department via email or online portal.

10866 Wilshire Blvd. Suite 1550 Los Angeles, CA 90024



S I LT 0 N -I;I-[A]I‘leD:-llil:;Oaer\:jATIUN CARD

GROUP
Office Email: manager@thehilgard.com
Maintenance Requests: maintenance@siltongroup.com
Office Phone: (310) 208-0417
Office Cell: (310) 483-1443
Silton Group Office: (310) 208-8208
After-Hours Emergencies: (310) 254-7342
Property Website: www.thehilgard.com
Silton Group Website: www.siltongroup.com

Please make all checks payable to: Hilgard Apartments 972, LLC

GUIDE FOR AFTER-HOURS EMERGENCIES AND NON-EMERGENCIES

EMERGENCIES NON-EMERGENCIES
Water leak (all types) Lockout

Smoke from any electrical A/C or heat not working
Gas leak No hot water
Overflowing sink, tub, toilet Clogged drain or toilet™
Flooding Appliance not working

Power outage
Smoke detector beeping

FOR FIRE AND MEDICAL EMERGENCIES PLEASE CALL 911

*Clogged toilets are not considered emergencies unless the apartment
has only one toilet; most clogs can be resolved using a plunger.

For after-hours maintenance emergencies, please call (310) 254-7342.
For after-hours non-emergencies, please submit your request to our
maintenance department via email or online portal.

10866 Wilshire Blvd. Suite 1550 Los Angeles, CA 90024



HANDY INFORMATION CARD
S I LTO N Midvale Court

GROUP
Office Email: manager@midvalecourt.com
Maintenance Requests: maintenance@siltongroup.com
Office Phone: (310) 473-6666
Office Cell: (310) 483-4365
Silton Group Office: (310) 208-8208
After-Hours Emergencies: (310) 254-7342
Property Website: www.midvalecourt.com
Silton Group Website: www.siltongroup.com

Please make all checks payable to: F & P Development/Midvale Court, LP

GUIDE FOR AFTER-HOURS EMERGENCIES AND NON-EMERGENCIES

EMERGENCIES NON-EMERGENCIES
Water leak (all types) Lockout

Smoke from any electrical A/C or heat not working
Gas leak No hot water
Overflowing sink, tub, toilet Clogged drain or toilet™
Flooding Appliance not working

Power outage
Smoke detector beeping

FOR FIRE AND MEDICAL EMERGENCIES PLEASE CALL 911

*Clogged toilets are not considered emergencies unless the apartment
has only one toilet; most clogs can be resolved using a plunger.

For after-hours maintenance emergencies, please call (310) 254-7342.
For after-hours non-emergencies, please submit your request to our
maintenance department via email or online portal.

10866 Wilshire Blvd. Suite 1550 Los Angeles, CA 90024



S I LTO N HANDY INFORMATION CARD
Midvale Towers

GROUP
Office Email: manager@midvaletowers.com
Maintenance Requests: maintenance@siltongroup.com
Office Phone: (310) 479-4000
Office Cell: (310) 483-1441
Silton Group Office: (310) 208-8208
After-Hours Emergencies: (310) 254-7342
Property Website: www.midvaletowers.com
Silton Group Website: www.siltongroup.com

Please make all checks payable to: F & P Development, LP

GUIDE FOR AFTER-HOURS EMERGENCIES AND NON-EMERGENCIES

EMERGENCIES NON-EMERGENCIES
Water leak (all types) Lockout

Smoke from any electrical A/C or heat not working
Gas leak No hot water
Overflowing sink, tub, toilet Clogged drain or toilet™
Flooding Appliance not working

Power outage
Smoke detector beeping

FOR FIRE AND MEDICAL EMERGENCIES PLEASE CALL 911

*Clogged toilets are not considered emergencies unless the apartment
has only one toilet; most clogs can be resolved using a plunger.

For after-hours maintenance emergencies, please call (310) 254-7342.
For after-hours non-emergencies, please submit your request to our
maintenance department via email or online portal.

10866 Wilshire Blvd. Suite 1550 Los Angeles, CA 90024



HANDY INFORMATION CARD
S I LTO N Park Rochester

GROUP

Office Email: manager@parkrochester.com
Maintenance Requests: maintenance@siltongroup.com
Office Phone: (310) 477-9792

Office Cell: (310) 483-4365

Silton Group Office: (310) 208-8208

After-Hours Emergencies: (310) 254-7342

Property Website: www.parkrochester.com

Silton Group Website: www.siltongroup.com

Please make all checks payable to: Park Rochester, LP

GUIDE FOR AFTER-HOURS EMERGENCIES AND NON-EMERGENCIES

EMERGENCIES NON-EMERGENCIES
Water leak (all types) Lockout

Smoke from any electrical A/C or heat not working
Gas leak No hot water
Overflowing sink, tub, toilet Clogged drain or toilet™
Flooding Appliance not working

Power outage
Smoke detector beeping

FOR FIRE AND MEDICAL EMERGENCIES PLEASE CALL 911

*Clogged toilets are not considered emergencies unless the apartment
has only one toilet; most clogs can be resolved using a plunger.

For after-hours maintenance emergencies, please call (310) 254-7342.
For after-hours non-emergencies, please submit your request to our
maintenance department via email or online portal.

10866 Wilshire Blvd. Suite 1550 Los Angeles, CA 90024



HANDY INFORMATION CARD
S I LTO N Silton Century City

GROUP
Office Email: manager@siltoncenturycity.com
Maintenance Requests: maintenance@siltongroup.com
Office Phone: (310) 203-9217
Office Cell: (310) 483-1443
Silton Group Office: (310) 208-8208
After-Hours Emergencies: (310) 254-7342
Property Website: www.siltoncenturycity.com
Silton Group Website: www.siltongroup.com

Please make all checks payable to: Silton Century City, LLC

GUIDE FOR AFTER-HOURS EMERGENCIES AND NON-EMERGENCIES

EMERGENCIES NON-EMERGENCIES
Water leak (all types) Lockout

Smoke from any electrical A/C or heat not working
Gas leak No hot water
Overflowing sink, tub, toilet Clogged drain or toilet™
Flooding Appliance not working

Power outage
Smoke detector beeping

FOR FIRE AND MEDICAL EMERGENCIES PLEASE CALL 911

*Clogged toilets are not considered emergencies unless the apartment
has only one toilet; most clogs can be resolved using a plunger.

For after-hours maintenance emergencies, please call (310) 254-7342.
For after-hours non-emergencies, please submit your request to our
maintenance department via email or online portal.

10866 Wilshire Blvd. Suite 1550 Los Angeles, CA 90024



