
 
 

 

Resident Assistance Programs  

Organization Services Offered Contact information 

Lakeland Regional Health & 
the City of Lakeland 

• COVID-19 Drive-Thru Testing Centers http://www.lakelandgov.net/news
/posts/2020/april-2020/during-
covid-19-pandemic-lakeland-
regional-health-and-the-city-of-
lakeland-open-drive-thru-testing-
center/ 

Viste- Volunteers in Service 
to the Elderly 

• Provides services and assistance to the 
elderly living independently. 

https://viste.org/ 
863-284-0828 

Saint Vincent de Paul • Provides assistance with food, 
clothing, gasoline, medicine, rent, 
utilities, and transportation to 
people facing economic or emotional 
crises. 

Lakeland 863-644-7469 
Haines City 863-419-4819 
Winter Haven 863-293-6133 

Coronavirus Resources • Resources with various information 
ranging from unemployment, 
healthcare, food and assistance.  

https://www.benefits.gov/help/fa
q/Coronavirus-resources 
 

Unemployment Benefits • Benefits due to loss of job https://www.stateofflorida.com/arti
cles/florida-unemployment/ 
 

United Way of Central 
Florida 

• Assistance finding food, paying 
house bills, accessing free childcare 
and other essential services 

https://uwcf.org/ 
863-648-1500 

211 Assistance • Provides resources for food, clothing, 
shelter, rent, and utility assistance. 

Dial: 2-1-1 

http://www.211.org/services/covi
d19 

Polk County Social Services • Potential programs for rent or other 
assistance  
 

https://www.polk-
county.net/health-and-human-
services 
800-780-5346 

Peace River • 24/7 Emotional Support Line 863-519-3744 or 1800-627-6906 
https://www.peacerivercenter.org
/ 

City of Lakeland COVID-19 
Resources 

• Resources and other helpful links 
regarding COVID-19,  

• Provides resources for food, clothing, 
shelter, rent, and utility assistance. 

http://www.lakelandgov.net/depa
rtments/lakeland-fire-
department/emergency-
management/coronavirus-covid-
19/ 

Polk County Public Schools • Free School Meal Pick up Locations 
 

https://polkschoolsfl.com/lunchloc
ations/ 

Heartland -aunt bertha  
• Provides resources for food, baby 

supplies, clothing, community 
support and spiritual support 
services. 

 

https://heartland.auntbertha.com
/ 
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