
Household is living at or below 80% of the Area Median Income (AMI); and Household
demonstrates a risk of experiencing homelessness or housing instability; and Household has
experienced financial hardship, reduced income, or increased expenses due to the COVID-19
Pandemic.

RENTAL ASSISTANCE PROGRAMS
To qualify for assistance, the following criteria must be met:

Department of Economic Security (DES)
For all residents of Apache, Cochise, Coconino, Gila, Graham, Greenlee, La Paz, Mohave, 
Navajo, Pinal, Santa Cruz, and Yavapai counties 
Website: https://des.az.gov/ERAP |Data Dashboard: https://des.az.gov/erap-dashboard 
Phone: 1-833-912-0878 | Office Hours: Monday through Friday, 8:00 AM to 5:00 PM

RESIDENT RENTAL
ASSISTANCE RESOURCES
Arizona Multihousing Association (AMA)

STATEWIDE

COUNTIES
Maricopa County
Human Services Department & Local Community Action Program Offices Communities: 
Avondale, Buckeye, Carefree, Cave Creek, El Mirage, Fountain Hills, Gila Bend, Goodyear, 
Guadalupe, Litchfield Park, Peoria, Queen Creek, Scottsdale, Sun City, Sun City West, Sun 
Lakes, Surprise, Tempe, Tolleson, Youngtown, Wickenburg, and other Unincorporated Areas 
Phone: 602-506-5911 | Fax: 602-506-8789 | Location: 234 N. Central Ave., Suite 3000, 
Phoenix, AZ 85004 |  Website: www.maricopa.gov/renthelp | Client Portal: https://
hsdclientportal.maricopa.gov/

Pima County/City of Tucson
Community Investment Corporation (CIC)
Phone: 831-292-4308 | Website: https://tucsonpimaep.com/ 
Status Tracker: https://tucsonpimaep.com/case-status/

Yuma County
Western Arizona Council of Governments (WACOG) 
Website: https://www.wacog.com/ycerap/ | Phone: 928-782-1886
Location: 1235 S. Redondo Center Drive, Yuma, AZ 85365
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LOCAL

Chandler/Gilbert
AZCEND 
Phone: 480-963-1423 ext. 118 | Email: CAP@azcend.org | Website: www.azcend.org 
Location: 345 S California St, Chandler, AZ 85225
Office Hours: Monday, Wednesday-Friday, 7:30 AM-4:00 PM and Tuesday, 7:30 AM-7:00 PM

Mesa
City of Mesa
Phone: 480-644-5440 | Email:ERAPinfo@mesaaz.gov 
Online Application: www.mesaaz.gov/government/coronavirus/emergency-rental-utility-
assistance-program
Location: 635 E Broadway Rd, Mesa, AZ 85204
Office Hours: Monday-Friday, 8:00 AM-4:30 PM
Note: If you are unable to attach required documentation to your application, please 
send the documented via email at ERAPdocs@mesaaz.gov or fax at 480-644-5559

Phoenix
City of Phoenix Human Services Department 
Phone: 602-534-2433 | Website: www.phoenix.gov/renthelp
Locations: Travis L. Williams Family Services Center: 4732 S Central Ave, Phoenix, AZ 85040 
John F. Long Family Services Center: 3454 N 51st Ave, Phoenix, AZ 85031
Sunnyslope Family Services Center: 914 W Hatcher Rd, Phoenix, AZ 85021
Office Hours: Monday-Friday, 8:00 AM-5:00 PM

Wildfire
Phone: 602-604-0640 | Online Application: https://wildfireaz.org/erap

Glendale
Glendale Community Action Program 
Phone: 623- 930-2854 | Website: https://glendaleaz.com/cap 
Email: communityactionprogram@glendaleaz.com
Location: 5850 W. Glendale Avenue, Basement Level, Glendale, AZ 85301
Office Hours: Monday-Friday, 8:00 AM - 5:00 PM

HOUSING COUNSELING & ADDITIONAL RESOURCES

211 Arizona: 2-1-1, https://211arizona.org

Housing Solutions of Northern Arizona 
Phone: 928-214-7456 | Email: info@housingaz.org | Website: http://housingaz.org 
Location: 2304 N. 3rd St., Flagstaff AZ 86004
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HOUSING COUNSELING & ADDITIONAL RESOURCES (CONT,)
Administration of Resources and Choices (ARC) - Glendale 
Phone: 602-374-2226 | Fax: 602-374-7566 | Email: info@arc-az.org 
Website: https://www.arc-az.org
Location: 5800 W Glenn Drive, Glendale, AZ 85301

Administration of Resources and Choices (ARC) - Tucson 
Phone: 520-623-9383 | Fax: 520-623-9577| Email: info@arc-az.org 
Website: https://www.arc-az.org
Location: 1625 N. Alvernon Way, Suite 101, Tucson, AZ 85712

WACOG – Kingman 
Phone: 928-217-7161 | Fax: 928-329-4248 | Email: miaa@wacog.com 
Website: https://www.wacog.com
Location: 208 N 4th St., Kingman AZ 86401

Chicanos Por La Causa - Phoenix 
Phone: 602-253-0838 | Fax: 602-253-4203 | Email: henry.wade@cplc.org 
Website: http://www.cplc.org
Location: 1402 S. Central Ave., Building A, Phoenix, AZ 85004

Chicanos Por La Causa - Tucson 
Phone: 520-881-0018 | Fax: 520-884-9007 | Email: henry.wade@cplc.org 
Website: http://www.cplc.org
Location: 1525 N. Oracle Road, Tucosn, AZ 85705

Credit.org – Phoenix 
Phone: 855-494-4718 | Fax: 951-328-7728 | Email: info@credit.org 
Website: http://www.credit.org
Location: 2 N. Central Ave., Phoenix, AZ 85004

Greater Phoenix Urban League 
Phone: 602-254-5611 | Website: http://www.gphxul.org
Location: 1402 S 7th Ave., Phoenix, AZ 85007

Money Management International – Phoenix 
Phone: 866-232-9080 | Fax: 866-921-5129
Email: counselinginfo@moneymanagement.org 
Website: http://www.moneymanagement.org
Location: 2401 W Peoria Ave., Phoenix, AZ 85029
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HOUSING COUNSELING & ADDITIONAL RESOURCES (CONT.)
Neighborhood Assistance Corporation of America (NACA) - Phoenix
Phone: 602-248-4408 | Fax: 877-329-6222 Website: https://www.naca.com
Location: 1301 East Washington Street Suite 200, Phoenix, AZ 85034

Native Partnership for Housing – Phoenix 
Phone: 602-971-1009 | Email: ccastaneda@npfh.org
Location: 3307 E. Thunderbird Rd., Phoenix, AZ 85032

National Association of Real Estate Brokers – Investment Division (NID-HCA) Phoenix 
Phone: 602-456-2558 | Email: gayler@nidhousing.com
Website: https://www.nidhousing.com
Location: 2111 E Highland Suite 240, Phoenix, AZ 85016

Take Charge America 
Phone: 866-987-2008 | Fax: 623-266-6413 | Email: jwine@takechargeamerica.org 
Website: https://www.takechargeamerica.org/
Location: 20620 N 19th Ave., Phoenix, AZ 85027

Trellis 
Phone: 602-258-1659 | Website: http://www.trellisaz.org
Location: 14105 E. McDowell Rd., Phoenix, AZ 85006

Unidosus Counseling Connection (UCC) 
Phone: 602-875-2111 | Fax: 602-795-0734 | Website: www.uushfe.org
Location: 1150 E. Jefferson St., Phoenix, AZ 85034

Comite de Bien Estar 
Phone: 928-627-8559 | Website: http://comiteaz.org
Location 963 E. B Street, San Luis, AZ 85336

Credit Advisors Foundation 
Phone: 402-514-3340 | Email: lisa@creditadvisors.org
Website: http://www.creditadvisors.org
Location: 7525 E. Camelback Rd., Suite 210, Scottsdale, AZ 85251

Campesinos Sin Fronteras 
Phone: 928-627-5995 | Website: http://www.campesinossinfronteras.org
Location: 663 E. Main Street, Suite A, Somerton, AZ 85350

Housing America Corporation 
Phone: 928-627-4221 | Website: http://www.housingamericacorp.com
Location: 130 N. State Avenue, Somerton, AZ 85350
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HOUSING COUNSELING & ADDITIONAL RESOURCES (CONT.)
Greenpath Financial Wellness 
Phone: 888-860-4167 | Email: housingdepartment@greenpath.com 
Website: http://www.greenpath.org
Location: 4700 S. Mill Ave., Suite B15, Tempe, AZ 85282

Newtown Community Development Corporation 
Phone: 480-517-1589 | Email: newtown@newtowncdc.org 
Website: http://newtowncdc.org
Location: 2106 E Apache Blvd., Suite 112, Tempe, AZ 85281

Catholic Community Services of Southern Arizona 
Phone 520-622-2801 | Fax: 520-388-9172 | Email: marciaz@ccs-pio.org 
Website: http://www.ccs-soaz.org
Location: 848 S. 7th Ave., Tucson, AZ 85701

Family Housing Resources 
Phone: 520-318-0993 |Website: http://www.fhrtucson.org
Location: 3505 N. Campbell Ave, Suite 501, Tucson, AZ 85719

Pima County Community Land Trust (PCCLT) 
Phone: 520-603-0587 | Website: https://pcclt.org
Location: 17 N. Linda Ave., Tucson, AZ 85745

Primavera Foundation 
Phone: 520-882-5383 | Website: http://www.primavera.org
Location: 151 W. 40th St., Tucson, AZ 85713

WACOG – Yuma 
Phone: 928-217-7195 | Fax: 928-329-4348 | Email: miaa@wacog.com 
Website: https://www.wacog.com
Location: 1235 S. Redondo Center Drive, Yuma, AZ 85365
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