RICHMOND REDEVELOPMENT AND HOUSING AUTHORITY

;RiHJAX

Landlovrd

s Going Paperless IJ

What does this mean for you?

All Documents NOW AVAILABLE on Landlord Portal

e Rent Notification Letters
e Executed Housing Assistance Payments (HAP) contracts
e [Inspection Dates and Results

e Access to ledger and payments

e Access to Caseworker information

e EFT (Electronic Funds Transfer) Set-up

Coming Soon!

Initiation of Move Process | Contract Rent Increase requests | Owner/Property
Management changes | Direct Deposit changes and updates

Go to rrha.com, click the Landlord Portal

I

Upper right corner

CE—

Not registered? Go to rrha.com, Click the Landlord Portal box in the top right corner of
the page and click “Register” If you are in need of your registration code, contact the
RRHA Call Center at (804) 780-4200 and your registration code will be provided to you

Euiiding Comtnunities.
Changing Lives.



https://www.facebook.com/RichmondRedevelopmentAndHousingAuthority
https://myportal-rrha.securecafe.com/landlord/richmond-live-0/login.aspx
https://myportal-rrha.securecafe.com/residentservices/richmond-live-0/userlogin.aspx
https://twitter.com/VibrantRRHA
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