Hpususepugalw
Rent Café — Updating Pre-Application

1. Go to www.hacsjonline.org and log into your Rent Café Account.

2. On the right side of the screen select the arrow under “Quick Links I want to” then select “Apply to
Waiting List or Update Application”.

QUICK LINKS
R » j » j » i
& & U | want to:
Certifications Apply to Waiting Lists My Waiting List Status Attachments ApPly to Waiting List or Update Application ¥
Update My Contact Details
Apply to Waiting List or Update Application
Check My Waiting List Stotus
% Register With Ancther Agency
;Z- ‘..f
Register With Another Contact Us
Agency

3. Select “Go” to continue.

QUICK LINKS
- j - j - P
ﬁ & & U | want to:
Certifications Apply to Waiting Lists My Waiting List Status Attachments Apply to Waiting List or Update Application  »

3>

Register With Another Contact U
Agency

4. Atthe My Waiting List Application/Updates screen select “Apply/Update Application” to continue.

My Waiting List Application/Updates

We are not accepting new waiting list applications at this time. All ¢f our waiting lists are currently closed.
‘You may still update or continue past applications.

The Housing Authority of the County of

San Joaquin
HOUSING AUTHORITY

448 South Center St

Stockton, CA 95203

APPLY/UPDATE APPLICATION
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Rent Café — Updating Pre-Application

5. Select your preferred language then select “Save and Continue”.

My Application...

Application Progress .

Language Selection
Instructions
Household Composition

Household Information Please select your preferred language
Preferences

Waiting List
Summary
Confirmation
@ English

Franies (Khmer)
Espafiol (Spanish)
Francais (French)
Hmong

italiano (ltalian)

Viét (Vietnamese)

Save and Continue.

6. Read the information on the Instructions screen then select “Save and Continue”.

Application Progress [l

Language Selection
Instructions

Household Composition
Household Information
Prefecences

‘Waiting List

‘Summary

Confirmation

mation e-mail. This email anly confirms

Once your applicat
i an additional emall will be sent indicating

lottery system Is
your appl h

ted. Once

The next several scre forthe
Housing Authority of o o pen watiny jors will ask information about family

4 members. You wil need the foSowing

nold Member

« Combined hold Members

Equal Housing.

@ pledged to the

progr

GRPORTUNITY

7. Read the information on the Household Composition screen then select “Save and Continue”

My Application...

Application Progress -

Language Selection
Instructions
Household Composition
Family Members Household Composition
Household Information In the next section, you will provide details about all members of your household.
Preferences
Waiting List On the next screens you will add the following information for each household member.
Summary ¢ First and Last Name of Each Household Member
Confirmation = Social Security Number

= Race and Ethnicity
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8. On the Family Member screen, each family member that is currently listed in Rent Café will be
displayed. For each family, select “Review and Confirm”.

If a family member needs to be added, select “Add Family Member”
If a family member is no longer in the household, select “Delete”.

When all family members have been reviewed, added and/or deleted, select “Save and Continue”.
My ADDIICaUOTL.. Application Progress -
Language Selection

Instructions
Household Composition

Family Members Family Members

Household Information If you are a participant in one of our housing programs, you cannot update your family member information without
Preferences housing authority approval. Contact us for more information.

Waiting List

Summary

Confinmation Add Family Member

Search:

Fist
Name 7 Date of Birth | Relationship
Randy Broderick  9/12/1951  Head of Household 67  Male

Showing 1to 1

9. When selecting “Review and Confirm” from the Family Members screen, another window will open
that displays the data for that family member. Review the data, make any necessary changes then
select “Save” to continue.

Is this person disabled? No
Hispanic or Latina* No
American Indian or Alaska Native* No
Asian® No
Black or African American® No
Native Hawaiian or Other Pacific Islander* No
White* Yes v
Notes
ez
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10. Read the information on the Household Information screen then select “Save and Continue”.

My ADDHC&UOH... Application Progress _

Language Selection

Instructions

Household Composition

Household Information Household Information

Income In the next section, you will provide information about the income, access requirements, special needs, and additional

Accessibility details of all household members

Special Needs

Language Preference

Preferences
Waiting List
Summary
Confirmation

11. Review the income on the Income screen, make any necessary changes then select “Save and

: 29
Continue”.
My ADDMC&UOH... Application Progress _
Language Selection
Instructions
Household Composition
Household Information Income
Incomne: Please include income for all family members listed on this pre-application.
Accessibility
If you are a participant in one of our housing programs, you cannot update your income information without housing
Special Needs authority approval. Contact us for more information.

Language Preference

Preferences
Waiting List
Summary
Confirmation

Annual Income* $1,297.00

Save and Continue.

12. On the Accessibility screen, select all that are needed. If no accessibility is needed, select “None”.
When done, select “Save and Continue”.

Accessibility

Do you or any member of your household require accessibility features?

Hearing Access
Mobility Access
Sight Access

None
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13. On the Special Needs screen, select all that are needed. If no special need is needed, select “None”.
When done, select “Save and Continue”.

My ADDIIC&UOH. o Application Progress _

Language Selection
Instructions
Household Compaosition

Household Information Special Needs

Income

Accessibility

Special Needs Dipees
Homeless
Language Preference None
Preferences
Waiting List
Summary

Confirmation Save and Continue.

14. On the Language Preference screen select your primary language then select “Save and Continue”.

My ADDhCaUOI‘L.. Application Progress _

Language Selection
Instructions
Household Composition

Household Information Language Preference
Income

Accessibility

i+
Special Needs eyl lapguae English v

Language Preference

Preferences

Waiting List Save and Continue.

Summary
Confirmation

15. On the Preference screen review the preferences, select all that apply, and then select “Save and
Continue”.

My Applicatior
Ay Application Application Progress NI
Language Selection
Instructions
Household Composition
Household Information Preferences
Preferences
Watting List f none apply, click Save and Continue.
Summary
Confirmation
Search
v Artist Artists must practice in the unique creation and public display or performance of visual arts,

Preference  craft, sound and performance art, film and television (including production), theater, dance,
music of literary arts, and do 50 on & regular and progressive basis (regardless of the income
generated from the artistic pursuits)

v Disabled A family member including the Head of Household who is disabled. Proof of disability will be
required at time of selection.

Displaced A family dispiaced in the last twelve (12) months by a natural disaster recognized by a Feders!

by Govt. Government, which extensively damaged or destroyed the dwelling unit or is: - Dilapidated as

Action cited by city/county officlals of a local code enforcement office and does not provide safe,
adequate shefter; has one or more critical defects or a combination of defects requiring
considerable repair o endangers the health, safety, and welk-being of family. + Has been
declared unfit for habitation by a goverment agency.

P Local Familles who live, work, or have been hired to work within San Joaquin County and/or
Resident  residents moving to San Joaquin County who currently participate in an education of training
program designed to prepare the individual for the job market at the time of selection from the
wat list
Veteran Any active duty United States service member, veteran or surviving spouse who is receiving

d benefits of their deceased spouse. Veterans mus
arge.

service conny provide evidence of

honorable dis
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16. The Waiting List Information screen is a read only screen (no changes can be made) that shows the
status of the waiting list(s) you have applied for. After reviewing, select “Save and Continue”.

Application Progress | NN

Waiting List Information

« are wait lists that are open and available for application. Please select each wait st you would i

17. The Final review & submission screen is a summary of the data that you have entered. Please review
before proceeding. After confirming the data is correct, read the Terms and Conditions, select the box
to the left of “I accept all of the terms and conditions” then select “Save and Continue”.

When selecting, “Save and Continue” you will be submitting your changes to the Housing Authority.
The Housing Authority will need to review and process the changes before they will be visible in Rent
Café.

Randy Brodenick 91121951 HesdofHousehold 67  Male  Egile Citeen
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18. After submitting, the Confirmation Page will display. Retain this page as confirmation that you
changes have been submitted.

My Application... Application Progress NN

Language Selection

Instructions

Household Composition

Household Information Confirmation

Preferences

Waiting List

Summary

Confirmation Your application changes have been submitted and are awaiting agency approval.
Your change request number is: 13587
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