Now You See It,
Now You Don’t.

Preparing Your Apartment Home

We are partnering with Ardizzone Enterprises to provide an Express Upgrade, which will transform your
apartment home in the blink of an eye! We hope that you are as excited as we are to improve your
apartment home while you are living in it. We appreciate your cooperation and patience during the
process. We can’t wait for you to enjoy all of the new upgrades!

Personal Belongings
All personal belongings must be removed from the kitchen, dining room, and bathrooms. This includes
removing all items from the following areas:
Kitchen cabinets and pantry.
Kitchen countertops and drawers.
Dining room area.
Bathroom cabinets, drawers, and underneath the sink.
Shower curtain from tub area.
For your convenience, plastic tubs will be delivered to your home 48 hours prior to your Express Upgrade
to help you store your personal belongings. Your belongings may then be moved to the living room or
a bedroom. Empty plastic tubs will be picked up within 48 hours after your Express Upgrade is
completed.

Food

Food may be left in the refrigerator. The refrigerator will be moved to the living room and will be fully
functional during the renovation process. After the renovation is complete, you will need to move your
food into your new refrigerator as the old appliance will be removed from your apartment the following
morning.

Pets

For your dog’s safety, please remove them from the property each day. However, cats may stay. If you
keep your cat in your apartment, it should be kept in a closed bedroom and a note must be left on the
front door stating your cat is in the bedroom. We have teamed up with Barkefellers
(www.barkefellers.com) and can be contacted directly at 317-913-9400 for doggy dare care needs.

General Items

No one may be in the unit during the renovation working hours of 8 a.m.- 6 p.m.
Units must be fully prepped and ready prior to 8 a.m. on the day your renovation is scheduled.
Renovations will last 2-3 days between the hours of 8 a.m.- 6 p.m.

Text and email updates will be provided regularly. If you have any questions contact the business office
317.849.5233 expressupgrades@thesterlinggrp.com

