
 
 
 
 
  
 
 

 

California State COVID-19 Assistance Resources 
 
Utility Assistance: 
 
AGENCY PROGRAM 

PG&E 
Pacific, Gas & Electric 

Pacific, Gas & Electric 
A series of billing and service modifications to support customers who have 
been impacted by the pandemic: 
 
https://www.pge.com/en_US/about-pge/company-information/protective-
protocols/covid19-protections.page 

PG&E 
Pacific, Gas & Electric 

Pacific, Gas & Electric 
A series of billing and service modifications to support customers who have 
been impacted by the pandemic: 
 
https://www.pge.com/en_US/about-pge/company-information/protective-
protocols/covid19-protections.page 

 

Comcast- 
XFINITY  
 

Everyone can access out-of-home WiFi hotspots: Xfinity WiFi Hotspots in out-
of-home locations are available for free to anyone who needs them to 
support communities through this challenging time.  
https://www.xfinity.com/prepare 

AT&T 60 days bill payment extensions, late fees/overage charges waived if 
impacted by Covid-19 
https://about.att.com/pages/COVID-19.html 

 
Food Assistance: 
 

AGENCY PROGRAM 

2-1-1 United Way (800) 273-6222 
Dial 2-1-1 by phone or text "coronavirus" to 211211  
Services: Connecting those in need with food pantries/senior services, 
comprehensive information and referral services. 

https://www.unitedway.org/our-impact/featured-programs/2-1-1# 

Second Harvest Food 
Bank 

800-984-3663 
Monday – Friday, 8 a.m. - 5 p.m. 
Services: call to provide closest food resources 

https://www.pge.com/en_US/about-pge/company-information/protective-protocols/covid19-protections.page
https://www.pge.com/en_US/about-pge/company-information/protective-protocols/covid19-protections.page
https://www.pge.com/en_US/about-pge/company-information/protective-protocols/covid19-protections.page
https://www.pge.com/en_US/about-pge/company-information/protective-protocols/covid19-protections.page
https://www.xfinity.com/prepare
https://about.att.com/pages/COVID-19.html
https://www.unitedway.org/our-impact/featured-programs/2-1-1
https://www.santaclaraca.gov/?splash=https%3a%2f%2fwww.shfb.org%2fget-food%2f&____isexternal=true
https://www.santaclaraca.gov/?splash=https%3a%2f%2fwww.shfb.org%2fget-food%2f&____isexternal=true


 
 
 
 
  
 
 

 

https://www.feedingamerica.org/find-your-local-foodbank 
 

Salvation Army Disaster Services 
• Emergency Financial Assistance 
• Food & Nutrition Programs 

https://www.salvationarmyusa.org/usn/covid19/ 
 

First 5 California 
California Food Policy 
Advocates 

Emergency Meal Sites used during unanticipated school closures due to 
emergency situations. 
 
https://cfpa.net/covid-19-response-young-children/ 
 
http://www.first5california.com/services-support.aspx?id=22 
 

 

Financial Assistance: 
 

AGENCY PROGRAM 

State of California 
Franchise Tax Board 

CA Franchise Tax Board 
Various tax file and pay deadlines extended to July 15, 2020 
 
https://www.ftb.ca.gov/ 
 
https://www.ftb.ca.gov/about-ftb/newsroom/covid-19/index.html 
 

EDD Employment 
Development 
Department 
State of California 
 

DISABILITY INSURANCE 
For sick or quarantined 
Request a claim for short-term benefit payments 
https://www.edd.ca.gov/disability/ 
 
PAID FAMILY LEAVE 
For caregivers 
Request a claim for short-term benefit payments 
https://www.edd.ca.gov/disability/Paid_Family_Leave.htm 
 
UNEMPLOYMENT INSURANCE (UI) CLAIM 
For school closures or reduced hours 
UI provides partial wage replacement benefit payments to workers who lose their 
job or have their hours reduced, through no fault of their own 
https://www.edd.ca.gov/Unemployment/ 

https://www.feedingamerica.org/find-your-local-foodbank
https://www.salvationarmyusa.org/usn/covid19/
https://cfpa.net/covid-19-response-young-children/
http://www.first5california.com/services-support.aspx?id=22
https://www.ftb.ca.gov/
https://www.ftb.ca.gov/about-ftb/newsroom/covid-19/index.html
https://www.edd.ca.gov/disability/
https://www.edd.ca.gov/disability/Paid_Family_Leave.htm
https://www.edd.ca.gov/Unemployment/


 
 
 
 
  
 
 

 

 

ADDITIONAL RESOURCES 
 

AGENCY PROGRAM 

EDD Employment 
Development 
Department 
State of California 
 

Rapid Response Services 
Teams to provide early intervention assistance to help avert potential layoffs, 
and immediate on-site services to assist workers facing job losses 
https://www.edd.ca.gov/jobs.htm 
 
https://www.edd.ca.gov/Jobs_and_Training/Caljobs.htm 
 

CDC 
Center for Disease 
Control & Prevention 

Workplace Health & Safety 
Information on interim planning and responding 
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-
business-response.html 
 
https://www.cdc.gov/coronavirus/2019-nCoV/index.html 
 

State of California 
Department of Industrial 
Services 

FAQ’s regarding employee leave options, compensation, and salary  
https://www.dir.ca.gov/dlse/2019-Novel-Coronavirus.htm  
 
 

2-1-1 United Way Dial 2-1-1 by phone or text "coronavirus" to 211211  
Connecting those in need with comprehensive information and referral and 
financial services. 
https://uwba.org/get-help/ 

https://www.edd.ca.gov/Unemployment/disaster_unemployment_assistance.htm 
 
DISABILITY INSURANCE ELECTIVE COVERAGE 
For self-employed 
To be eligible, either you or an employer had to make contributions in the last 5 to 
18 months 
https://www.edd.ca.gov/Disability/Self-Employed.htm 
 

US Department of 
Education  
(For Students) 

FEDERAL STUDENT AID 
Coronavirus and Forbearance Info for Students, Borrowers, and Parents 
https://studentaid.gov/announcements-events/coronavirus  
https://www.ed.gov/coronavirus?src=feature 
 

https://www.edd.ca.gov/jobs.htm
https://www.edd.ca.gov/Jobs_and_Training/Caljobs.htm
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.dir.ca.gov/dlse/2019-Novel-Coronavirus.htm
https://uwba.org/get-help/
https://www.edd.ca.gov/Unemployment/disaster_unemployment_assistance.htm
https://www.edd.ca.gov/Disability/Self-Employed.htm
https://studentaid.gov/announcements-events/coronavirus
https://www.ed.gov/coronavirus?src=feature


 
 
 
 
  
 
 

 

ED Source List of current school closures impacted by Covid-19. 
https://edsource.org/2020/california-k-12-schools-closed-due-to-the-
coronavirus/624984 

 

 
 

 

AGENCY PROGRAM 

Seasons of Sharing Season of Sharing 
Chronicle Season of Sharing Fund provides help and hope to households 
facing unexpected crises due to Covid-19 throughout the nine counties of 
the Bay Area — Alameda, Contra Costa, Marin, Napa, San Francisco, San 
Mateo, Santa Clara, Solano, and Sonoma.  
https://seasonofsharing.org/ 
 

Echo Housing ECHO's Rental Assistance Program assists residents living with move-in costs 
or delinquent rent due to a temporary financial setback. 
 
https://www.echofairhousing.org/rental-assistance-program.html 

https://edsource.org/2020/california-k-12-schools-closed-due-to-the-coronavirus/624984
https://edsource.org/2020/california-k-12-schools-closed-due-to-the-coronavirus/624984
https://seasonofsharing.org/
https://www.echofairhousing.org/rental-assistance-program.html

