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Before You Start 
 

1. Establish an email address if you do not have one 

• Go to google or yahoo to set-up a free email account 

 

2. Gather information for all household members you wish to include on your 

application. You will need information about each person: date of birth, social 

security number, and income details. 

 

 

Accessing the Applicant Portal 
 

The portal may be accessed in two ways: 

• Directly at https://yvportal.hacsb.com or 

• Our website at www.hacsb.com and click on the ‘Apply for Housing’ under the 

‘Available Housing’ menu. 

 

Once you are on the Home page of the applicant portal, click on ‘Applicant Login’ at 

the top right corner. 

 

 
 

  

https://yvportal.hacsb.com/
http://www.hacsb.com/
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Registering to the Applicant Portal – New Applicants 
 

If you have not created an account AND have never applied with HACSB, click on the 

link ‘Click here to register’ or ‘Register Now.’  

 
 

 

Click on the ‘I do NOT have a registration code’ Icon if you are a new applicant to 

HACSB. 

 
 

 

Enter Personal Details required. 
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Enter your Account Information to complete your login registration to the portal. 

 

 
 

 

Read the terms and conditions for users and accept, then click Register. 

 
• You will receive an email from the applicant portal confirming your registration. 
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Registering to the Applicant Portal – Current Users 
 

If you have previously applied with HACSB, you will need a Registration Code to 

complete a new application. Please send an email to techhelp@hacsb.com to receive 

your registration code. 

 

Once you have your registration code, click on the link ‘Click here to register’ or 

‘Register Now.’  

 
 

Click on the ‘I have a registration code’ Icon. 

 
 

Enter your registration code, including any dashes ( - ), then click ‘Go’ 

 
  

mailto:techhelp@hacsb.com
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Enter Personal Details required. This information must match HACSB records to move 

forward.  

 
 

Enter your Account Information to complete your login registration to the portal. 

 
 

Read the terms and conditions for users and accept, then click Register 

 
• You will receive an email from the applicant portal confirming your registration.  
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Completing a Waiting List Application 

 

Once logged into your portal account, click on the ‘Apply to Waiting Lists’ icon. 

 
 

Click on Apply/Update Application button. 

 
 

Choose Preferred Language and click ‘Next’ 
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Read the Welcome information to receive detailed information about the 

application process 

• Click ‘Next’ 

 
 

Read Contact Information 

• Enter requested information. A mailing address is required. 

• Click ‘Next’ 
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Read the Household Composition section 

• Click ‘Next’ 

 
 

Read the Family Members section 

1. Click on ‘More Info Needed’ to complete the Head of Household information. 

(Notice some fields are blank) 

 
 

• Enter the information needed for each field by clicking on the ‘drop down’ arrow 

to select an answer.  (see next page) 

• When entering the date of birth, double-check the year is correct.   

• Click ‘Save’  
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2. To add your family members, click ‘Add Family Members’ and enter the 

information 

• Enter the individual data for that family member.   

• Click ‘Save.’   

 
 

Repeat ‘Add Family Member’ until all family members have been entered. 

Click ‘Next’ when finished. 

 

 

  



Page | 11 

 

Read the Household Information section 

• Click ‘Next’ 

 
 

 

Read the Income information 

• Enter the total gross household income before taxes and deductions (no cents).  

• Click ‘Next’ 

 
 

 

Read the Access information 

• Check all that apply to the household or select None.   

• Click ‘Next’ 
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Read the Supplemental Questions  

• Select the answer from the drop-down by clicking the down arrow. Answer all 

questions accurately. 

• Click ‘Next’ 

 
 

 

Read Other Special Categories information 

• Select all that apply or select None. 

• Click ‘Next’ 
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Read Other Information (Optional) 

• Select box ONLY if it applies. 

• If this does not apply, do not check the box. 

• Click ‘Next’ 

 
 

 

Read Waiting List information 

• Select the waiting list you qualify for and wish to apply to.  Must check a box 

• Click ‘Next’ 

 
 

  

2022 2022 
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Read Final Review & Submission information 

• Review all information provided by clicking on each tab 

• If there are errors, click the ‘Back’ button and correct them. 

 
 

 

Read Terms and Conditions 

• Select the ‘I accept the above terms and conditions.’ box 

• Click ‘Next’ 
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Read Application Confirmation information  

• Click ‘Log Out’ 

 
 

You will receive an email confirming your application was submitted.   

 

Within 90 days, you will receive an email confirming their application was reviewed 

and whether your application was approved or rejected. 

 

After receiving an email that your application is approved, you may log in to the 

portal and make changes. Remember to keep your email and address up to date. 

 

 


