
Rent Café Applicant Portal 

Sign on instructions:  

From the Marin Housing Rent Café main screen (see below) you will click on: APPLICANT LOGIN 

                                   

Here you will need to click on “Click here to register” if this is your first visit. After you get setup you will just enter your 
User Name & Password.  

Next screen will be to setup your Account. You will have a couple of options to select from here. 

 If this is your first visit to Rent Café 
Portal, you will need to “create” your account. If you are visiting the Portal after receiving one of our Portal Invitation 
Letters you should have your Registration code. It is in your letter. Click on “I have a registration code”.  If you don’t have 
code, click on “I do NOT have a registration code”. 

 

Next up will 
be the 
actual Login 
screen 

If you do not have Registration 
code, click on that button. Next 
up will be for you to complete 
Account Information. Click on 
Register. 

 



Next will pop up a window where you will be asked your preferred language for us to communicate to you in. Go ahead 
and tick that button.  

Next up will be The Welcome to our waiting application. First you will be asked to complete your contact information. 

Click on save & continue. Next we will collect Household Information. 

Click on Save and Continue. 

In the box outlined on the left you will 
find the steps you will go through in the 
process of setting up your Applicant 
Profile.   



 

You can see that there are fields of missing information. Click on the “More Info needed” button. Next screen up will be 
where you enter the remaining information.  

 

 

Now, on this next screen, you can see that the fields of information displayed are completed. Click on Save & Continue.  

Next up, Income information will need to be entered.  

Complete the 
necessary fields 
and click on SAVE.  

When selecting 
your Race, click on 
either yes or no 
for correct race.  



 

Next group of question will be about Unit accessibility.  

 

For my example person, I am labelling her as Mobility impaired so I will tick the box Mobility Access. Then click on Save 
and Continue. Next up will be Special Circumstances (preferences) screen.  

 

 

 

 

Enter Annual amount and click 
on Save & Continue.  

Are you Displaced, Homeless? If yes 
to either tick that button of not 
then click on the bottom button 
labelled None. Our example is both 
Homeless & Disabled.  

This information would be for head of 
Household only.  



 

Next up will be Window to enter any Special Detail you feel we should know. Then again, Save & Continue.  

   

Next up Wait List Preferences:  

 

I am a Vietnam Vet, I live or Work in Marin County, I am Homeless and I should get Work & School (which are automatic if 
Head of Household is over 62 or disabled). I will tick those buttons and Save & Continue.   

Next screen will display which of our Wait List is opened. Tick the button for the one or ones you would like to apply for. 
Then Save & Continue. 

 

You can see you are 62% 
complete in our application 
process.  



Now for our Final Review & Submission. You will be reviewing information on each of the tab displayed at the top of the 
window. First up will member Household Members, then move across the other tabs to the right.  

 

If you find something incorrect during this review process, use the List under My Application on the left of the screen and 
tick on Contact Information and you can review & edit from these screen. Just review and click on Save & Continue until 
you get to screen that has error or missing information. Make addition or correction then Save & Continue. Then you can 
click on Review & Submit to get back on the screen.  

 

   

 

Finish up your Review going tab by tab until you are done.  



 

For the “Read Term and Conditions”, tick the button “I accept the above terms & conditions” and then Save & Continue.  

Next Display shows that your application has been submitted. From here you can download and print out a PDF version 
of your application. I recommend that you do this and keep a copy of your records as proof you applied. There will also be 
a Confirmation number displayed on screen. Make a note of it on your printed out Application Summary as will need to 
refer to this number to access your application information on the portal.  

Up at the top of the screen you will see Applications & Certification area to the left of your Greeting. If you click on your 
greeting, you can log out or view your profile. 

  

If you click on Applications & Certifications it will take you to this next screen where you can see your basic information. 

 

Click on View and it takes you back here where you can download a PDF of your application so you can review or print it.  

Think that’s it. If you already have your Registration Code, things will be the same. You will just enter your Registration 
code at the first screen and follow the steps form there.  

 

Once you have gotten through the initial process next time you want to log on you can Click on the “Already have an 
account? Login Now!” 

 


