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HOW TO REGISTER 
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HOW TO REGISTER 

The applicant will need to create 
an account by registering on the 
RentCafe PHA website.  
 
If the applicant already has an 
account, enter the log in 
information.  

3 



SLIDE / 

CREATING AN 
ACCOUNT 

New applicants should select ‘I 
do NOT have a registration 
code.’ 
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Complete the Personal Details 
and Account Information.  
 
All applicants must have an email 
in order to register.  
 
Once all the required fields are 
complete, click ‘Register. 

CREATING AN 
ACCOUNT 
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EXISTING RECORD 
IN YARDI 

If your SSN already exist in 
RentCafe you’re required 
to have an  registration 
code.  
 
Your registration code will 
auto-populate when you 
chose Click Here. 
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EXISTING  
RENT CAFÉ 
ACCOUNT 
  
 

If you have existing Rent Café account, 
this pop up window will appear asking if 
you would like to use your existing 
account. 
 

If you select ‘Use My Existing Account’ 
you must log in through this screen to 
connect your existing Rent Café 
account with this waiting list’s Rent 
Café.  
 
If not, you will receive an invalid 
account error when attempting to log in.  
 
 
Or select ‘Create a New Account with a 
Different Email Address.’ This is 
recommended if you continue to get an 
invalid account error with your existing 
email. 
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HOW TO SUBMIT ONLINE 
APPLICATION 
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If the applicant already has a 
RentCafe PHA account, log on 
and select ‘Apply to Waiting Lists’  
 
*This step applies to existing 
applicants only.  
 
New applicants should disregard 
this step. 

APPLY  TO  
WAITING LIST 
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Select preferred language. In 
order to move to the next step in 
the application, click ‘Save and 
Continue’ at the end of each step.  
 
Answer each question until your 
application progress is 100%.  
 
If the applicant does not have 
time to complete the application 
in one session, the applicant may 
log out and resume the 
application at a later time.  

LANGUAGE 
SELECTION 
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WELCOME PAGE 
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ENTER CONTACT 
INFORMATION 
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HOUSEHOLD 
INFORMATION 
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MORE INFO 
NEEDED 



SLIDE / 

MORE INFO 
NEEDED 

Complete all required 
fields and click ‘Save’ 
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HOUSEHOLD 
MEMBERS 

Complete all required fields and 
click ‘Save’ 
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ADDITIONAL 
HOUSEHOLD 
MEMBERS 
If there are additional members in 
the Household, select ‘Add 
Member.’  
 
The applicant must enter 
member information for all 
members of the household.  
 
Failure to do so may affect your 
eligibility. 
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ADDITIONAL 
HOUSEHOLD 
MEMBERS 
If there are additional members in 
the Household, select ‘Add 
Member.’  
 
The applicant must enter 
member information for all 
members of the household.  
 
Failure to do so may affect your 
eligibility. 
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ANNUAL INCOME 

Enter the combined total annual 
income for all members of the 
household. 
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ACCESSIBILITY 

Select unit accessibility 
accommodation(s) required by 
any member in the applicant’s 
household.  
 
If not applicable, select ‘None.’ 
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CIRCUMSTANCE 

Select special circumstance.  
 
If not applicable, select ‘None.’ 



SLIDE / 

ADDITIONAL 
DETAILS 
Unless the applicant entered 
999-99-999 as the SSN for any 
member of the household, a 
response to these questions are 
not required.  
 
However, if answered, it provides 
the agency additional information 
on the applicant. 
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WAITING LISTS 

Select waiting list the applicant 
wants to submit the application 
for.  
 
Only open wait lists will appear in 
this section.  
 
If a wait list is not open, it will not 
be available for the applicant to 
select.  
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WAITING LIST 

Click on each tab to review the 
information entered for each 
section. 
 Once ‘Save and Continue’, is 
selected, the application will be 
submitted.  
 
If the applicant needs to go back 
to a previous section to make 
changes, use the ‘Go Back’ 
button.  
 
No changes to the application will 
be allowed after submission. 
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REVIEW & SUBMIT 

Click on each tab to review the 
information entered for each 
section. 
 
Once ‘Save and Continue’, is 
selected, the application will be 
submitted.  
 
If the applicant needs to go back 
to a previous section to make 
changes, use the ‘Go Back’ 
button.  
 
No changes to the application will 
be allowed after submission. 



SLIDE / 

DOWNLOAD 
APPLICATION AS 
PDF 

The applicant may click 
‘Download application as PDF’ to 
save a copy of the application.  
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APPLICATION 
CONFIRMATION 

The applicant will receive an 
email confirmation indicating the 
online application is complete 
and pending manager approval. 
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APPLICATION & 
CERTIFICATIONS 

Applicants can log onto RentCafe 
PHA to review their application 
status. Login credentials are the 
same as the one created at the 
time of application. The user 
name is the email address the 
applicant used. 
 
https://www.rentcafe.com/onlinele
asing/cook-county-
live/guestlogin.aspx 

https://www.rentcafe.com/onlineleasing/cook-county-live/guestlogin.aspx
https://www.rentcafe.com/onlineleasing/cook-county-live/guestlogin.aspx
https://www.rentcafe.com/onlineleasing/cook-county-live/guestlogin.aspx
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www.thehacc.org 
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